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Abstract

Knowledge sharing and transfer are essential components of effective educational environments,
particularly within school library media centres (SLMCs), where collaboration and knowledge
exchange play pivotal roles in enhancing learning outcomes. This paper explored the
significance of promoting collaboration and knowledge exchange within SLMCs and outlines
strategies to facilitate these processes. Drawing upon extensive literature review and theoretical
frameworks, it examined the role of SLMCs in knowledge management and emphasized the
importance of creating a collaborative culture, implementing knowledge sharing platforms and
technologies, and fostering mentorship and peer learning programs. Furthermore, it explored
approaches to promoting collaboration among stakeholders, including teachers, students,
administrators, and external partners. The paper also discussed challenges and barriers faced in
knowledge sharing and transfer within SLMCs, such as technological limitations, cultural
resistance, and resource constraints. Finally, it offers recommendations for future directions,
including leveraging emerging technologies, addressing organizational barriers, and investing in
professional development initiatives. Overall, this paper highlights the critical role of SLMCs in
promoting collaboration and knowledge exchange and provides insights for educators, school
librarians, and policymakers seeking to enhance educational practices and outcomes.
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Introduction
School Library Media Centres (SLMCs)
serve as vital hubs for information access,

collaborative  learning, and promoting
intellectual engagement. These activities go
beyond traditional library services and

literacy development, and educational encompass initiatives such as collaborative
enrichment within educational institutions. research  projects, multimedia resource
Historically, these centres have been known utilization, and information literacy

primarily for their roles in providing access to
books, reference materials, and other
educational resources. However, in today's
rapidly evolving digital landscape, SLMCs
are increasingly recognized as key players in
facilitating knowledge sharing and transfer
among students, educators, and other
stakeholders. The concept of knowledge
sharing and transfer in SLMCs encompasses
a wide range of activities aimed at
disseminating information, fostering

instruction. Knowledge sharing and transfer
in SLMCs are guided by principles of
collaboration, accessibility, and inclusivity,
aiming to empower learners with the skills
and resources needed to navigate the
information-rich world effectively.

Knowledge sharing and transfer in school
library media centres play a crucial role in
facilitating  learning  and  supporting
educational objectives. School library media
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specialists act as key connectors between
information resources and students, aiding in
the diffusion of knowledge (Reed, 2021).
These specialists are instrumental in creating
lifelong learners, supporting curriculum
implementation, and ensuring reliable access
to  information  within the  school
environment. The library media centre serves
as a hub for the school's core subjects,
emphasizing the importance of information
dissemination to students (Reed, 2021).
Knowledge sharing and transfer involve the
exchange of both tacit and explicit
knowledge through various means such as
conversations, face-to-face meetings, and
group discussions (Ugwu & Ekere, 2018).
This exchange of knowledge is essential for
fostering innovation and improving services
within educational institutions. Shared vision
and knowledge transfer have been shown to
positively influence work performance,
highlighting the significance of effective
knowledge management practices (Cao et al.,
2016).

In recent years, advancements in technology
have revolutionized the ways in which
knowledge is shared and transferred within
SLMCs. Digital tools and platforms have
expanded the reach of educational resources,
enabling students and educators to access
information anytime, anywhere. Additionally,
multimedia resources such as videos,
podcasts, and interactive simulations have
enriched learning experiences and catered to
diverse learning styles. Libraries, including
school library media centres, are increasingly
leveraging social media platforms to interact
with users and stimulate knowledge sharing
(Chen et al., 2012). Social media engagement
has transformed the way libraries deliver
services, enhancing communication between
librarians and users and facilitating
information dissemination (Magoi et al.,
2017). Additionally, the use of social media
has been found to positively impact

knowledge transfer among high school
teachers, emphasizing the role of network ties
and shared vision in facilitating knowledge
exchange (Ramadhana et al., 2022).

Knowledge sharing and transfer in SLMCs
are fundamental to the mission of promoting
lifelong learning and fostering intellectual
curiosity among students. By embracing
collaboration, leveraging technology, and
harnessing the expertise of school librarians,
SLMCs can continue to serve as dynamic
spaces for knowledge creation, exploration,
and discovery in the digital age.
Collaboration and knowledge exchange are
fundamental in various settings, such as
academic institutions and libraries. The
significance of collaboration lies in the
opportunities it offers for sharing and
exchanging knowledge among professionals
(Johnstone, 2018). This sharing of knowledge
is crucial for fostering innovation, improving
services, and enhancing learning outcomes.

In academic libraries, knowledge sharing is
vital for leveraging available knowledge to
enhance the effectiveness of information
professionals in carrying out their tasks
(Islam & Tsuji, 2016). Similarly, in school
library media centres, collaboration between
librarians and educators is essential for
bridging the gap between high school and
college, ensuring a smooth transition for
students (Islam & Murno, 2006). This
collaborative relationship benefits not only
the professionals involved but also enhances
student learning by providing access to a
wide range of resources and expertise
(McKeever et al.,, 2017). Furthermore,
collaboration and knowledge exchange are
key drivers of innovation and facilitate the
mobilization of  knowledge within
educational institutions (Pietsch et al., 2023).
By establishing spaces for collaborative
work, sharing, and dissemination of
knowledge, schools can enhance their
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capacity for service delivery and improve
educational practices (Conklin et al., 2007).
Additionally, collaborative efforts between
libraries and writing centres have been
identified as a promising partnership due to
their aligned missions and endeavours
(Cannon & Jarson, 2009).

Objectives of the study

The main objective of the study is to foster
collaboration and facilitate the exchange of
knowledge within school library media
centres. The specific objectives are to;

1. Foster collaboration among
stakeholders to enhance knowledge
exchange in school library media
centres.

2. Investigate strategies for facilitating
knowledge sharing in school library
media centres.

3. Develop effective approaches for
knowledge transfer within school
library media centres.

4. Identify challenges and barriers
encountered in implementing
knowledge sharing and transfer
practices within school library media
centres.

5. Propose  future  directions  for
enhancing collaboration and

knowledge exchange in school library
media centres through continued
research and implementation
strategies.

Theoretical Framework
Social cognitive theory (SCT)

SCT is highly relevant to knowledge sharing
and transfer in School Library Media Centres.
SCT, as proposed by, emphasizes the role of
observational learning, self-efficacy, and self-
regulation in shaping behaviour (Bandura,

2004; Bandura, 1999). In the context of
educational  settings, SCT provides a
framework for understanding how individuals
acquire, process, and apply knowledge
through social interactions and cognitive
processes (Middleton et al., 2018). This
theory posits that individuals learn not only
through direct instruction but also by
observing others and modelling their
behaviour, which is particularly pertinent in
educational  environments like  school
libraries (Bandura, 2004).

In School Library Media Centers, SCT can
guide the design of interventions to promote
knowledge  sharing among  students,
educators, and librarians. By fostering a
collaborative learning environment and
encouraging social interactions, SCT can
enhance the dissemination of information and
the exchange of knowledge within the school
community (Almugrin & Mutambik, 2021).
Moreover, SCT's emphasis on self-efficacy
can empower individuals to take initiative in
sharing their knowledge and seeking
information, thereby promoting a culture of
continuous learning and knowledge transfer
(Bandura, 2004; Bandura, 1999). SCT's focus
on social modelling and observational
learning aligns with the collaborative nature
of school library media centres. By providing
opportunities for students to observe and
interact with peers and educators, these
centres can facilitate the sharing of ideas,
perspectives, and information, thereby
enriching the learning experience (Middleton
et al., 2018). Additionally, SCT's emphasis
on self-regulation can support students in
managing their learning processes, setting
goals, and monitoring their progress in
accessing and utilizing information resources
available in the library (Gravill & Compeau,
2008). Social Cognitive Theory offers
valuable insights into the mechanisms
underlying knowledge sharing and transfer in
School Library Media Centers. By leveraging
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SCT principles, educators and librarians can

create an environment that promotes
collaboration, self-efficacy, and social
learning, ultimately enhancing the

dissemination and utilization of knowledge
within educational settings.

Community of Practice (CoP) Model

The Community of Practice model,
popularized by Jean Lave and Etienne
Wenger, emphasizes the role of social
interaction and shared learning within
communities of individuals who share
common interests, goals, and expertise. In
this model, collaboration occurs through
participation in a community where members
engage in joint activities, share experiences,
and exchange knowledge informally. The
CoP model fosters collaboration by providing
a supportive environment for members to
interact, learn from each other, and co-create
knowledge. Communities of Practice (CoP)
model are highly relevant to collaboration in

knowledge management, particularly in
educational settings like School Library
Media Centres. CoPs are groups of

individuals who share a common interest or
expertise and engage in collective learning
through sharing experiences and best
practices Ardichvili et al. (2003). The CoP
model emphasizes the importance of social
interactions, knowledge  sharing, and
collaboration in fostering learning and
innovation (Handley et al., 2006).

In the context of School Library Media
Centres, the CoP model can facilitate
collaboration among librarians, educators,
and students to enhance knowledge sharing
and transfer. By creating a community where
members can exchange ideas, seek advice,
and co-create knowledge, CoPs can support
the development of a culture of continuous
learning and improvement within the school
environment (Faraj et al., 2011). CoPs
provide a platform for individuals to share
tacit knowledge, collaborate on projects, and

collectively  solve  problems, thereby
enriching the Ilearning experience and
promoting professional growth (Lee & Cole,
2003).

The CoP model aligns with the principles of
collaborative =~ knowledge  management,
emphasizing the importance of social
interactions, motivation, and collaboration in
driving knowledge creation and sharing
(Warth & Dyb, 2022). By fostering a sense of
community, promoting open communication,
and encouraging participation, CoPs can
enhance knowledge transfer, build social
capital, and support organizational learning
(Andrade & Carvalho, 2015).

Fostering Collaboration among
Stakeholders in school library media
centres

Promoting collaboration among stakeholders
in educational settings is crucial for creating a
supportive and enriching learning
environment. Engaging teachers, students,
and administrators in collaborative efforts can
lead to improved communication, shared
decision-making, and a sense of community
within the educational institution
(Vangrieken et al., 2015). By involving all
stakeholders in  the  planning and
implementation of educational initiatives,
schools can  benefit from  diverse
perspectives, innovative ideas, and a
collective sense of ownership over the
educational process (Vangrieken et al., 2015).
Collaborative engagement also promotes
professional development, enhances teaching
practices, and fosters a culture of continuous
learning and improvement (Vangrieken et al.,
2015).

Partnering with external organizations and
experts can bring valuable resources,
expertise, and perspectives into  the
educational setting (Shakhman et al., 2020).
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Collaborating with industry partners, non-
profit organizations, research institutions, and
community groups can enrich the curriculum,
provide real-world learning opportunities,
and expose students to a variety of career
pathways (Shakhman et al., 2020). External

partnerships also offer teachers and
administrators ~ access to  professional
development  opportunities,  networking

connections, and best practices in education
(Shakhman et al.,, 2020). Establishing
community outreach programs can strengthen
the relationship between the school and the

broader community, fostering  mutual
support, understanding, and collaboration
(Barba & Gendler, 2006). Community

outreach initiatives such as service-learning
projects, volunteer programs, and community
events can provide students  with
opportunities to apply their learning in real-
world contexts, develop empathy and social
responsibility, and build connections with
community members (Barba & Gendler,
2006). Community partnerships can also
enhance the school's reputation, increase
community engagement, and create a sense of
shared responsibility for student success
(Barba & Gendler, 20006).

Knowledge exchange in educational settings
is crucial for fostering innovation, enhancing
learning outcomes, and promoting
collaboration among stakeholders. Various
studies have highlighted the significant role
of knowledge exchange within educational
institutions in improving services, sharing
expertise, and driving positive change (Fazey
et al., 2012; Chatterjee et al., 2020; Hendriks
& Opdyke, 2020). Engaging in knowledge
exchange processes allows stakeholders in
higher education institutions to understand
the importance of knowledge sharing and
utilize platforms like social media to improve
the effectiveness of knowledge transfer
(Chatterjee et al., 2020).

Knowledge exchange in educational settings
extends beyond traditional boundaries,
encompassing diverse areas such as
curriculum development, teacher education,
and the integration of Indigenous knowledge
(America & Skelly, 2021; Overmars, 2020).
By promoting the exchange of knowledge
and practices, educational institutions can
enhance  their capacity to  address
contemporary challenges, prepare students
for the future, and contribute to sustainable

development (America & Skelly, 2021;
Cappelen, 2024). The integration of
Indigenous knowledge, community

engagement, and cross-cultural perspectives
in education underscores the importance of
diverse knowledge exchange processes in
fostering inclusive and holistic learning
environments (Overmars, 2020; Dimmock,
2019).

Strategies for Facilitating Knowledge
Sharing in School Library Media Centres

In facilitating Knowledge Sharing in School
Library Media Centres, there is a need to
create a collaborative culture, implement
knowledge sharing platforms and
technologies, train and ensure capacity
building for staff and students. Based on
these evidence-based strategies can be
implemented.

* Implementing a Communities of
Practice (CoP) model within the School
Library Media Center can promote
collaboration and knowledge sharing
(Tahili et al., 2022). This model
facilitates strategic collaboration
networks to strengthen education and
empower the school culture for
improved knowledge management.

* Integrating social media platforms as
tools for knowledge sharing enhances
communication and  collaboration
among  stakeholders  (Vuwori &
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Okkonen, 2012). Encouraging the use
of social media for sharing resources,
ideas, and best practices within the
school library community can facilitate
effective knowledge exchange.

Developing training programs based on
collaborative  leadership  principles
enhances the capacity of staff and
students for knowledge sharing (Aryani

& Haryadi, 2023). Offering
professional development opportunities
strengthens cooperation,
communication, and collaborative
practices within the school
environment.

Encouraging partnerships between staff
and students fosters a culture of shared
learning and knowledge exchange
(Islam & Murno, 2006). This
collaboration creates an environment
where knowledge is co-created to
improve educational outcomes.
Engaging stakeholders in capacity-
building initiatives promotes
knowledge sharing and collaboration.
Active participation and collaboration
strengthen  the  knowledge-sharing
culture within the School Library
Media Centre.

Integrating information literacy
practices into training programs
improves staff and students' ability to
access, evaluate, and share information
effectively (Mabhaffy, 2008).
Developing strategies to enhance
knowledge sharing capabilities through
information  literacy  practices s
essential.

Promoting a culture of continuous
learning and improvement by providing
on-going professional development
opportunities for staff and students is
crucial. Encouraging individuals to
engage in lifelong learning helps them

stay updated on emerging trends in
knowledge management.

Approaches for Knowledge Transfer
within school library media centres

Strategies for knowledge transfer encompass
a range of approaches that every organisation
can adopt to facilitate the effective
dissemination and utilization of knowledge.
Some key strategies identified in the
literature include knowledge transfer strategy,
knowledge creation strategy, customer focus

strategy, codification and personalization
strategy, exploitative strategy, explorative
strategy, internal = knowledge  transfer
strategies, metacognitive strategies,

similarity-based adaptive knowledge transfer
strategy, knowledge organization, knowledge
sharing culture, knowledge trade market,
appropriating strategy, leveraging strategy,
closed-loop mechanism of knowledge
acquisition, contextualization, internalization,
and externalization, among others Algharibeh
(2011)Gorovaia & Windsperger, 2013; Ding
et al., 2013; Gysin & Brovelli, 2021; Jiang et
al., 2023; Ahn & Jeong, 2015; Zhou et al.,
2021; Cox & Overbey, 2022; GroBmann et
al., 2015; Zhao et al., 2020; Robertson et al.,
2019; Cheng, 2020).

These strategies are designed to address
various aspects of knowledge transfer, such
as the creation, storage, protection, and
dissemination of knowledge within and
across organizations. They aim to enhance
organizational learning, promote innovation,
improve  decision-making, and  foster
collaboration among individuals and teams.
By leveraging these strategies, organizations
can effectively harness their intellectual
capital, enhance their competitive advantage,
and drive  sustainable growth  and
development (Agarwal & Islam, 2015;
Rhodes et al., 2008; Zhao et al., 2004; Albino
et al., 2004; Jeong et al., 2013; Law, 2013;
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Gaur et al., 2019). Furthermore, the literature
emphasizes the importance of considering
factors such as organizational -culture,
leadership support, communication channels,
technology infrastructure, and knowledge
governance in shaping knowledge transfer
processes. By aligning these factors with the
identified strategies, organizations can create
a conducive environment for knowledge
sharing, learning, and innovation (Argote &
Ingram, 2000; Sveiby, 2001; Fang et al.,
2013; Wu et al., 2023).

To enhance knowledge transfer processes and
workflows, organizations can implement
mentorship programs and utilize multimedia
resources effectively. Mentorship serves as a
valuable = mechanism  for  information
exchange and knowledge acquisition (Allen
et al., 2004). Mentorship programs have been
shown to address challenges in translating
research into practice, improve decision-
making, and enhance public health capacity
through peer networking and technical
assistance (Duong et al., 2022). Peer
mentorship programs can also promote
positive coping strategies and facilitate
academic and professional growth (Rocchi et
al., 2018). Additionally, peer mentorship has
been found to be effective in promoting early
career academic development and
overcoming limitations (Haynos et al., 2021).

In terms of utilizing multimedia resources for
knowledge transfer, formalization methods
can help overcome barriers specific to
multidisciplinary training multimedia projects
by eliciting and codifying tacit knowledge
into training resources and facilitating
interdisciplinary communication (Freyens &
Martin, 2007). Lecturers engaging in
knowledge transfer using multimedia
resources have shown a high extent of
knowledge transfer effectiveness
(Awogbami, 2020). Collaborations between
teachers and students in manipulating

multimedia software can enhance knowledge
and skills, promoting resilience in
educational settings (Bafiez & Yedra, 2019).

Mentorship and peer learning programs play
a crucial role in facilitating knowledge
transfer within organizations. By structuring
mentorship programs effectively, mentors can
develop from the experience, and peer
mentorship can naturally evolve throughout
different academic stages (Haqgee et al.,
2020; Pallaria et al., 2021). These strategies
not only contribute to knowledge acquisition
and skill development but also promote
resiliency, professional growth, and positive
coping  strategies among  participants.
Moreover, the use of multimedia resources
can further enhance knowledge transfer by
formalizing knowledge and facilitating
communication in multidisciplinary projects.

Assessing the Effectiveness of Knowledge
Sharing and Transfer in SLMC

To evaluate the effectiveness of knowledge
sharing and transfer, SLMC can utilize
evaluation metrics and indicators, collect
feedback from users and stakeholders, and
implement continuous improvement
strategies. Evaluation metrics and indicators
offer both quantitative and qualitative
measures to gauge the impact and success of
knowledge sharing initiatives Tugwell et al.
(2006). These metrics may encompass
various aspects such as the frequency of
knowledge-sharing activities, the extent of
participation, the quality of shared
knowledge, and the influence on
organizational performance and innovation
(Baharun et al., 2021).

It is crucial for SLMC to gather feedback
from users and stakeholders to comprehend
their viewpoints, experiences, and
requirements concerning knowledge sharing
processes (Yusof & Ismail, 2010). Feedback

50



Tincity Jowrnal of Library, Archival & Information Science ( UUL/;\IJD) Volume 13 No. 1 (2024) eISSN 2992-3077

can be obtained through methods like
surveys, interviews, focus groups, and
feedback forms to pinpoint strengths,
weaknesses, and areas necessitating
improvement in knowledge sharing practices
(Wathen et al., 2011). By integrating
feedback from diverse stakeholders, SLMC
can customize knowledge sharing strategies
to better align with user needs and enhance
the overall efficacy of knowledge transfer
initiatives (Tummapud, 2015).

Through regular scrutiny of performance
data, identification of best practices, and
implementation of changes based on
feedback and evaluation outcomes, SLMC
can boost the efficiency, relevance, and
impact of knowledge sharing endeavors
(Rusly et al., 2012). Continuous improvement
nurtures a culture of learning, adaptation, and
innovation, ensuring that knowledge sharing
practices remain effective and in line with
SLMC objectives (McNealy, 2018).

Challenges and Barriers

The literature highlights several key
challenges that hinder knowledge sharing and
collaboration within school library media
centres. There is often a lack of awareness
and engagement among users and
stakeholders regarding the benefits of
knowledge sharing (Mensah & Onyancha,
2021). This can be attributed to a deficiency
in understanding or motivation to actively
participate in sharing knowledge. The limited
use of technology within library services acts
as a barrier to efficient knowledge sharing
and collaboration (Mensah & Onyancha,
2021). The inadequate adoption of social
media platforms or digital tools restricts the
potential for effective collaboration among
stakeholders.

Moreover, trust issues among team members
hinder effective knowledge exchange (Bond-

Barnard et al., 2018). Without a foundation of
trust, the flow of information may be
restricted, impeding collaboration efforts.
Communication breakdowns or ineffective
communication channels also pose significant
barriers to  knowledge sharing and
collaboration (Bond-Barnard et al., 2018).
These barriers hinder the transfer of
knowledge among stakeholders. Also,
resource constraints such as limited time,
funding, or access to information act as
barriers to effective knowledge sharing and
collaboration (Mairs et al.,, 2013). These
constraints limit the capacity for collaborative
initiatives within school library media
centres.

Resistance to change, cultural and structural
barriers, complexity and novelty of
information, lack of incentives, and
information overload further compound the
challenges of knowledge sharing and
collaboration (Mensah & Onyancha, 2021;
Stange et al., 2016; Bond-Barnard et al.,
2018; Mairs et al., 2013). To address these
challenges, a multifaceted approach is
necessary.  This  includes  promoting
awareness, fostering a culture of trust and
open communication, providing adequate
resources and support, leveraging technology
effectively, and incentivizing knowledge
sharing efforts (Mensah & Onyancha, 2021;
Bond-Barnard et al., 2018; Mairs et al.,
2013). By recognizing and overcoming these
barriers, school library media centres can
enhance collaboration, facilitate knowledge
exchange, and create a more dynamic and
innovative learning environment for all
stakeholders involved.

Future Directions

I. School Library Media Centres are
encouraged to explore and adopt emerging
technologies to facilitate knowledge sharing
and transfer. This includes leveraging virtual
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reality, augmented reality, and artificial
intelligence to create immersive learning
experiences and enhance information access
and retrieval.

2. Digital literacy skills development should
be prioritized among staff and students, given
the increasing reliance on digital resources
and platforms. School Library Media Centers
can offer training programs and resources to
enhance digital literacy competencies,
including information literacy, media
literacy, and digital citizenship.

3. Cross-disciplinary collaboration should be
fostered within the school environment to
encourage knowledge exchange across
different disciplines and departments. By
facilitating interdisciplinary projects and
partnerships, School Library Media Centres
can promote a holistic approach to learning
and  problem-solving,  enriching the
educational experience for students and
educators alike.

4. Embracing open access principles can
promote the sharing and dissemination of
educational resources and research outputs.
School Library Media Centres can
collaborate with educators and researchers to
develop open educational resources (OER)
and open access publishing platforms,
fostering greater accessibility and equity in
knowledge sharing.

5. Strengthening community engagement is
essential to expand the reach and impact of
School Library Media Centres. By building
partnerships  with  local =~ communities,
libraries, and educational organizations,
School Library Media Centres can leverage
additional resources, expertise, and support to
enhance knowledge sharing and transfer
initiatives.

6. Continuous evaluation of knowledge
sharing and transfer initiatives is necessary to
assess their effectiveness. School Library
Media Centres should implement robust
monitoring and evaluation mechanisms to
gauge the impact of collaborative efforts on
student  learning  outcomes, educator
professional development, and overall school
culture.

7. Cultivating a culture of innovation within
School Library Media Centres is vital to
encourage experimentation, creativity, and
risk-taking. Providing opportunities for staff
and students to explore new ideas,
technologies, and methodologies can foster a
mind-set of adaptability and readiness to
embrace change.

Conclusion

School Library Media Centres play a crucial

role in promoting collaboration and
knowledge exchange within educational
institutions. By fostering a collaborative

culture and implementing evidence-based
strategies, these centres serve as dynamic
hubs for facilitating learning, innovation, and
professional development among staff and
students. = Through the establishment of
Communities of Practice (CoP) and the
utilization of social media platforms, School
Library Media Centers create opportunities
for stakeholders to collaborate, share ideas,
and co-create knowledge. Training programs
based on collaborative leadership principles
enhance the capacity of staff and students for
effective ~ knowledge  sharing,  while
partnerships between staff and students foster
a culture of shared learning and collaboration.
School Library Media Centres engage
stakeholders in capacity-building initiatives,
implement information literacy practices, and
encourage continuous learning to promote a
culture of collaboration and knowledge
exchange. By providing ongoing professional
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development opportunities and staying
updated on emerging trends in knowledge
management, these centres empower
individuals to contribute actively to the
creation, dissemination, and application of
knowledge.
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